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Introduction 
 

The Global Voices, Local Results conference, co-hosted by Critical Link Canada (CLC) 

and the Provincial Language Service (PLS), was an enormous success. CLC is an 

organization that represents the interests of both spoken and signed language 

interpreters working across health, legal and public sectors. PLS, a program of the 

Provincial Health Services Authority (PHSA), assists in strengthening organizations’ 

ability to provide services to the linguistically and culturally diverse public. This 

international conference took place in Vancouver, BC, from May 5 to 8, 2009 and 

attracted delegates from across Canada, the United States, Europe and Australia.  

The two main conference goals were: 

1) To examine the impact of global shifts on the local realities of service 

providers in health, legal and public services; and 

2) To advance community interpreting as a recognized profession within health, 

legal and public sectors 

 

The conference was regarded as timely and relevant, as service and business sectors 

are faced with the reality of globalization on a daily basis.  

 

Conference Rationale  
 

People, products and services move faster and further than ever before. The diversity 

that lends itself to this mobility is significant, and can create challenges for those 

delivering services—and barriers for those receiving them. Providing equitable services 

and ensuring inclusive access to products in an ever increasing linguistically diverse 

environment requires forethought and innovation. Ultimately, it requires accepting and 

embracing the fact that Canada, and the world, have shifted. The diversity of the 

population is not only increasing, it is broadening, and the question then emerges of how 

to ensure that services reflect and embrace this global shift.   

 

The International Organization for Migrants cites that there are more than 200 million 

migrants worldwide – 3% of the world’s population. Global migration is not a recent 

phenomenon, but today, as the IOM states on its website 
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Migration is one of the defining issues of the twenty-first century. It is now an 
essential, inevitable and potentially beneficial component of the economic and 
social life of every country and region. The question is no longer whether to have 
migration, but rather how to manage migration effectively so as to enhance its 
positive and reduce its negative impacts.  

 
 
Language access is one means of addressing the global reality, and interpreters are the 

critical links that guarantee the same high quality services provided to English speakers 

are also provided to non- or limited-English speakers. Ensuring that messages are 

communicated accurately, efficiently, and effectively is an imperative step for 

government and other service providers. In addition to recognizing the impact of 

globalization, equal efforts must be made to recognize the profession of community 

interpreters, as it is these practitioners who help bridge the communication gap between 

services and consumers.  

 

For over 25 years in Canada, CLC has been at the forefront of advocating for the 

professionalization of community interpreting. Ensuring that interpreters have the proper 

training, qualifications, professional support and professional development means that in 

the end consumers receive confidential, accurate access to services. Improved access 

to service through community interpreters is also a measure of a cohesive community, 

where all members can participate in services that aid in maintaining their health and 

social well-being.  

 

Conference Elements 

Content 
The content presented at the conference was relevant and timely in nature. In an effort 

to provide content continuity, each conference day was given a theme and the program 

was built around this theme (See Appendix A for full Conference Brochure).  

 
Day 1 Theme: The Impact of Globalization and the Community Interpreter 

• Plenary Keynote Speaker: David Baxter, Executive Director, Urban Futures Institute, 

Globalization and the Community Interpreter 

• Plenary Panel: Risk, Liability and Interpreter Services  
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• Lunch Speaker: Gonzalo Peralta, President, AILIA, AILIA and the Development of 

Community Interpreting in Canada 

• Concurrent Sessions (see below) 

• Plenary Keynote Speaker: Dr. Cynthia Roy, Ph.D., Director, Gallaudet University 

Regional Interpreter Education Center, Washington DC, Globalization and the 

Advancement of Community Interpreting  

 
Day 2 Theme: Innovations, Technology and Best Practises 

• Plenary Panel: Language Constituencies: Best Practise Approaches to Access  

• Concurrent Sessions (see below) 

• Lunch Speaker: Doug Lipp, President of Douglas Lipp and Associates, The Art of 

Exceptional Customer Service and Leadership: Managing Change, Global 

Competitiveness 

• Plenary Panel: Interpreter Associations: Best Practises from the Field  

• Plenary Keynote Speaker: Dr. Laurie Swabey, Ph.D., Professor of Interpreting, 

College of St. Catherine, Minnesota, Accessible Services through Innovative and 

Better Practices 

• Poster session (see below) 
 
Day 3 Theme: Moving Forward: The Future of Community Interpreting 

• Plenary Keynote Speaker: The Honourable Ujjal Dosanjh, Member of Parliament 

(Canada) 

• Concurrent Sessions (see below) 

 

Concurrent Session Listing 
1. Interpreting Via Video: Local Calls, Global Impact 

2. First Nations: The Missing Link in Interpreting 

3. Interpreters and Vicarious Trauma 

4. The Struggle to Maintain Standards in a Global Community Interpreting Marketplace: 

Some Reflections on the UK Experience 

5. Web 2.0 for Community Interpreters: Building a Global Community 

6. Informed Consent and Professional Interpreting Services 

7. Service Learning in Interpreter Education 

8. Ensuring Access to Professional Interpreters through Technology 
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9. Language Learning Through Community Internship—Beyond Interpreter Education 

10. Innovations, Technology and Best Practices 

11. The Power of Two 

12. Community Interpreting and Other Language Professions: Examining the Disparity 

13. What Interpreters' Experiences Tell Us About Moving Forward in Healthcare 

14. Thirty Years of Community Interpreter Training: Lessons Learned from the Past - 

Challenges for the Future Interpreters 

15. MIS Medical Interpreting System: Positive Impact 

16. Province-Wide Services: Promoting the Awareness and Utilization of Professional 

Community Interpreters 

17. New Technologies, New Programs: A Situated Response from a new Signed 

Language Program 

 

Poster Session Listing 
1. Implementing Common Standards for Legal Interpreting and Translation in the 

European Union: What Lessons for the Impact of Globalization on Community 

Interpreting 

2. Interpretation in Intercultural Communication with Ethnic Minority and Migrant 

Patients in In-Patient Rehabilitation After Accidents in Austria 

3. Planting Seeds: Training Our Future Workforce 

4. Globalization: Providing Services and Interpreting for Speakers of Languages of 

Limited Diffusion 

5. The Standard Practice as a Professionalizing Tool for Public Service Interpreting: 

Descriptive Analysis of National Standard Guide for Community Interpreting Services 

 

Sponsorship and Funding 
The Global Voices, Local Results conference could not have succeeded without the 

support of sponsors and funders. The following sponsors contributed to the conference 

and their support is gratefully appreciated: 
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Platinum: The Provincial Health Services Authority 

Gold: Access Alliance Multicultural Health and Community Services 

Silver: Fraser Health Authority; Parras and Associates Interpreter Systems 

Bronze: Healthcare Interpretation Network; Vancouver Coastal Health Authority; 

Vancouver Community College; Western Institute for the Deaf and Hard of 

Hearing 

Copper: Able Translations, Ltd.; University of Alberta, Alexander Holburn Beaudin & 

Lang LLP; Dini Steyn Consulting; ECCOE; G. Douglass Lip & Associates; 

MOSAIC 

 

Funding was generously provided by the following organizations  

• Coast Capital Savings (at Gold level sponsorship) 

• Canadian Heritage (at Gold level sponsorship) 

 

All funders and sponsors received verbal recognition at the conference and written 

recognition in our on-site conference brochure, poster and on our conference website. 

The conference website is still live with sponsor and funder names and logos (depending 

on level of funding provided). The website is www.criticallink.org/2009conference.   

 

In addition to the above mentioned sponsors and funders, Douglas College generously 

provided note pads for all conference attendees and the Translation Bureau of Canada 

provided gifts for conference speakers.  

On-Site Interpreting 
As a promoter of interpreter usage, the conference organizing committee gave careful 

consideration to language needs and felt it necessary to secure French/English and ASL 

interpreters even before a determination of participants’ needs was made.  

 

The result was that on-site interpreting was provided throughout the conference for both 

plenary and concurrent sessions. Interpreting was provided in English to French and 

English to ASL. 

 
Five  participants requested English to French interpreters and ten requested ASL 
interpreting. 
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 Appreciate the emphasis that was placed on standards & the importance of being 
qualified in the interpreting field 

 One of the most cozy and comfortable conferences I've ever attended 
 I enjoyed, learned and networked, thank you 
 Very well organized 
 Thank you for including students; a great learning experience for a student, 
energizing conference 

 I live in California and joined CLC as a result of this conference  
 
(See Appendix C for full evaluation results) 
 

Recommendations 
The recommendations listed here came from the suggestions expressed by conference 

participants as being important future activities of CLC. The following board categories 

were articulated: 

• National Standards and Training 

• Advocacy and Lobbying 

• Collaboration 

• Promotion 

 

Based on these board categories, the following are specific recommendations for CLC to 

pursue. 

 

Recommendation 1: To further develop community interpreting performance and 
service standards.  Recognizing that the Healthcare Interpreter Network Guide to 

Community Interpreting Standards exists, this recommendation would include service 

delivery standards and would link CLC with organizations such as Standards Council of 

Canada and Canadian General Standards Board to create a foundation for further 

development and potential accreditation activities.  

 

Recommendation 2: To actively promote and create awareness of community 
interpreting. This recommendation may include a media campaign, direct 

marketing/promotions, participation at events and other activities to develop and 

increase awareness of community interpreters within the consumer and potential 

consumer markets. Regional and national meetings for CLC to strengthen it as the 

leader in community interpreting and would culminate in a conference would also be 

included.  
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Conclusion 
Overall the conference was a huge success. Participants found the conference content 

relevant and thought-provoking. The formal and informal dialogue that occurred between 

conference delegates and participants was constructive and hopeful for a sector in the 

midst of professional evolution.
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Plenary Panel Members
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RISK, LIABILITY AND INTERPRETER 
SERVICES PANEL
What risk and legal implications do service providers face when dealing with 

an increasingly multicultural and diverse citizenry? This panel, composed of 

experts from legal, health and public sector, will address these liabilities and 

explore ways of mitigating the risks.

Dr. Sarah Bowen (Health)

Dr. Sarah Bowen currently holds a joint appointment as Associate Professor, 

School of Public Health, University of Alberta, and Academic Co-Director 

of SEARCH Canada. Much of her research has focused on strategies for 

promoting integration of evidence related to underserved populations 

into health care policy, planning and practise.  As Principal Investigator of 

the CIHR knowledge translation research initiative From Interpreting to 

Integrating Marginalized Evidence, she led a multi-stage, multi-dimensional 

strategy within a large Canadian health region to “translate” evidence on the 

impact of language barriers and the risks of untrained interpreters into ac-

tion that resulted in adoption and implementation of a unique trained health 

interpretation service. Similar strategies resulted in a decision to incorpo-

rate language indicators in development of new health information systems, 

adoption of a regional diversity framework, and initiation of a coordinated 

response to immigrant/refugee health issues within the region.

She has published several articles in the area of diversity and health; other 

publications include the book Community-based Programs for a Multicultural So-

ciety: A Guidebook for Service Providers, and several reports addressing issues of 

cultural diversity and health (including the Health Canada reports Language 

Barriers and Access to Health Care and Access to Health Services for Underserved 

Populations in Canada).

Valerie Gidney (Public)

Valerie Gidney is the Development Manager for INTRAN, the largest multi-

agency Public Service Partnership in the UK. INTRAN is managed jointly by 

Ms. Gidney and by its partners, a group of public agencies comprising local 

authorities, housing associations, healthcare and criminal justice agencies. Its 

mission is to create “accessibility for all” and to help its partners meet their 

statutory requirements of “equal access to information and to services”, “to 

provide the highest quality standards whilst ensuring good value for money” 

and “to reach out vulnerable people”.  Valerie and her team promote best 

practise and raise awareness of the risks involved in not providing, providing 

the wrong standards, and providing in an ad-hoc manner when it comes to 

Interpreting and Translating.

Ms. Gidney holds a M.Sc.(Education and Training) and has been central to 

INTRAN’s development since its inception eight years ago. Her area of 

expertise is “the development and delivery of integrated public sector Inter-

preting and Translation services.”

Michael Girard (Legal)

Michael Girard sits on our Risk, Liability and Interpreter Services panel, 

bringing a wealth of knowledge and experience from the legal field.  

Mr. Girard holds a Masters Degree in Law (Civil Litigation and Dispute  

Resolution) and has extensive mediation, trial, and appellate experience.  

The Toronto-area lawyer, principal of the Girard Law Office, has been practised 

civil litigation since his call to the bar in 1985. In addition to his twenty-three 

years of experience, Mr. Girard has been notably involved in a class action 

proceeding arising out of the Province of Ontario’s alleged failure to provide 

competent interpreters in court proceedings.

LANGUAGE CONSTITUENCIES PANEL
In Canada, four language constituencies exist whose members may face  

barriers when accessing services. The provision of language services to these 

groups, and the rights to such services, are shaped by a distinct historical, legal, 

and political context, and each may require unique measures that result in  

accessible service delivery. Panelists will explore the best practise approach for 

access within their constituency and how language services fit.

Dr. Debra Russell (Visual Language)

Debra Russell is the David Peikoff Chair of Deafness Studies and Director 

of the Western Canadian Centre of Studies in Deafness at the University of 

Alberta.  As North American representative to the World Association of Sign 

Language Interpreters, Dr. Russell is an AVLIC nationally-certified interpreter 

with a community-based interpreting practise, having worked with and taught 

interpreters across North America. Her primary interests in the study of 

American Sign Language – English interpretation include factors that affect the 

quality of interpretation provided between Deaf and non-deaf people, particu-

larly in legal settings such as courtrooms, and in inclusive education settings.

In the academic sphere, Dr. Russell has been involved in research examin-

ing the needs of students with disabilities in post-secondary settings, and has 

been broadly published on issues of interpreter assessment, consecutive and 

simultaneous interpreting. She has contributed to the curriculum development 

for interpreter education programs, as well as the evaluation of interpreters 

in medical settings, and the creation of best practise standards for support 

services for Deaf and hard of hearing learners in post-secondary institutions.

Madeleine d’Argencourt 

Government of Nunavut (Aboriginal Languages) 

The Division of Official Languages is responsible for supporting the Govern-

ment of Nunavut departments in delivering services to the public in Inuktitut, 

Inuinnaqtun, French and English. It is also leading efforts to make Inuktitut the 

working language of the Government of Nunavut by 2020. The division provides 

translation services to the Government of Nunavut through its Translation Bu-

reau. It also oversees the implementation of the Official Languages Act and is in 

the process of developing new language legislation that will respond to the ter-

ritory’s unique needs. The Division also leads a number of projects to promote 

the Inuit language, including the Asuilaak Living Dictionary, the Nunavut Literary 

Prize and Uqausirmut Quviasuutiqarniq activities in the month of February.

Société Santé en français (Minority Official Language)

The SSF is committed to promoting health development in French for  

Francophone and Acadian communities in minority situations in Canada.  

Activities or programs that receive support from the SSF are in areas such as 

networking, organization, development and use of technology. 
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Global Voices Conference 2009 Evaluation Results

Rated 1-5 Poor to Excellent
At: 05.13.09

Wednesday, May 6, 2009 

David Baxter    4.30

Interested about stats on immigrants; very engaging; briefly connected to interpretation theme; fascinating; entertaining speaker but not relevant to me; excellent but too many slides 2x; a lot of stats 4x; great 

speaker; Excellent 6x; a bit too long, funny, a lot of stats 3x; loosely tied to language; learned a lot about Canada 

Valerie Gidney    3.45

Passion always gets message through; too much show and tell and too little on risk and liability; long, dense, fast pace; providing a good example, talking too fast 2x; difficult to understand, too fast 2x; no 

educational component; lack of focus on topic; good stories; too much info in short time

Michael Girard    4.14

Nice to know about Sectiari Act on languages; a bit slow but clear message; brief and comprehensive; excellent speaker, very appropriate 4x; excellent and right on target 4x; bit dry; easy to follow; interesting 

information; very informative but lacking in some elements; good examples

Sarah Bowen    3.87

Learn about how it works on health system; good speaker but PP too hard to read; very relevant and good presentation skills; easy to follow; informative but no new info presented; nothing very new; pretty dry, not 

so interesting; too many slides w unreadable print, but good data, good speaker 2x; useful info, great research;

Gonzalo Peralta    3.73

Short and useful; it's too bad he was cut off in the middle; ok, seems passionate about subject; not long enough; felt rushed, eating trying to pay attention and wanting to discuss things w peers; useful, obviously 

knows nothing about prof. standards of practice; what was that?; good presenter, enthusiastic

Cynthia Roy    4.33

Offer about degree in the future opportunity; interesting 3x; clean, good amount of info; applicable, easy to hear, nice pacing; Excellent; good diversity of information that applies to all kinds of language interpreters; 

an amazing and inspiring speaker; some inaccurate info about VRS; awesome, humor and knowledge, great inclusion of Canadian and American info

Julie Simon    4.36

Well presented; very interesting and relevant, very informative; very approachable

Yolanda Hobrough    4.50    

should use visuals, even pictures or audiotapes; appreciate hearing her stories and experiences

Karen Malcolm    4.62

learn about Vicarious trauma for interpreter; direct, applicable, easy to follow; very good presentation 5x; good collaboration possibilities;

Brooke Townsley    4.18

Topic interesting but needed PP slides, very good discussion; good presentation, pp adds to a good visual and try to connect w audience via eye contact 2x ; interesting topic and conversation;

Elizabeth Abraham    3.48

Very well presented; often said " you all know that" then skipped the topic or info, we can't know everything; poor presentation skills but useful comments;

Jorge Ungo    4.77

Excellent and very useful 5x; Clean, very precise and simplified info; 
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Global Voices Conference 2009 Evaluation Results

Rated 1-5 Poor to Excellent
At: 05.13.09

Thursday, May 7, 2009

Claudine Cote    3.66

Important message, not clearly presented; interesting info; I am incensed that she was told not to speak in French, how dare the organizing committee dare that, there were interpreters available so there was 

absolutely no reason for her not to speak in the official language of her choice; speaks about the invisible francophone community and yet speaks English, even though there were interpreters; very interesting, 

excellent info;

Thursday, May 7, 2009

Madeleline D'Argencourt    4.29

Very informative; clear voice but should not read slides too much, show and tell; fascinating; wonderful, energetic and captivating; organized but difficult to follow; Excellent 2x; very ground breaking info 2x, 

concrete examples; very innovative; very creative, inspiring, smart and motivating;

Christopher Friesen    4.04

Good speaker 6x, kept us attentive; succinct, impactful; organized, easy to follow, realistic and optimistic; great presenter w/o pp; an area of interest for me, wish he had more time;

Karen Malcolm    4.14

Learn how to balance and handle about emotions; good voice and on target; clean, comfortable pace, great info; knowledgeable; excellent 3x; info a bit weak but great speaker;

Rico Peterson/Christine Monikowski    4.46

different approach for learning; definitions missing; well presented & interesting; fantastic presentation 3x; wonderful presentation especially back in the day of interpreting school; for instructors, their presentation 

styles and use of pp was lacking; plan to incorporate the ideas from this session in my mentoring plan;

Linda Joyce    4.15

Useful info about language line, interactive; great

Sheila Johnston    4.44

ASL internship; Fantastic, warm and welcoming and informative; interesting technology;

Jeannine Roy    3.85

Very interesting with how to work with health regional dept.; well summarized; great, very honest, open and clear; well presented, highlighted struggles as well;

Sara MacFayden    4.46

Great 3x, alternative media 2x; use of video very helpful; unique approach of amateur video, excellent idea;

Doug Lipp    4.60

Wow, amazed speaker; very inspirational and meaningful 2x; Excellent 13x; lively but really not useful to me; loved the interactive parts; gifted speaker; phenomenal; corporations are created to make money, 

interpretation created to provide services; Knowledgeable, exciting, captivating, very good; loved his motivation; was not useful;

Izabel Arocha    3.77

Good; nice to know different organizations out there and see who they are; very informative;

Silvana Carr   4.00

Good; bit dry; short, to the point and conclusive; good info on CLC; excellent, historical perspective; could be more exciting;

Lois Feuerle    3.44

Good; font not very clear; bit dry, timing off (too much detail); nice to know different organizations; very informative; not that interesting; visuals would have been appreciated;

Suzane Giroux    3.60

Good 3x; very clear, visuals would have been good; very informative; professional info but not really in depth or exciting;
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Global Voices Conference 2009 Evaluation Results

Rated 1-5 Poor to Excellent
At: 05.13.09

Laurie Swabey    4.49

Nice to know about innovation for interpreter practice; Excellent 2x; nice overview of "stat of the art"; well spoken 2x; too much reading; great audio-visuals

Friday, May 8, 2009

Ujjal Dosanjh    3.94

Good speaker but not relevant; good for political connection; enjoyed his personal stories, style; down to earth, applicable, no attitude, informative; liked his style of presenting; Good use of humour, very open, like 

his style; not relevant to our tasks and purpose; wonderful person, a more relevant subject would've been nice; Q&A good idea;

Marco Fiola    3.81

Good to know about equivalent for community with education interpreting; Good content but needed visuals; I would prefer to read your paper myself than listen to you read it; interesting topic, valid points but a bit 

dry; a bit monotonous; too much reading but great info; suggest pp for a visual component 2x;

Andrew Clifford    4.65

Excellent presenter 6x & informative presentation; moving stories; you have no concept of the role of interpreter; have him put a further presentation developing this issues; very informative and thought provoking

Silvana Carr/Karin Reinhold    4.25

Excellent 3x;

Janice Lyons    4.67

Learn about medical interpreting setting; Excellent 2x; organized and informative, answered many questions even before they were asked; phenomenal; very good but more relevant to ASL interpreters;

Angela Sasso/Kiran Malli    3.79

Excellent, very realistic model;

Kirk Ferguson-Uhrich     4.41 

Excellent; good info; Good, open to questions, friendly presenter; keep the collaboration of ASL and spoken language; only pertinent to sign language interpreters; very personable, slides need more graphics and 

less words, wish there were more examples of how technologies are being used, what specifically did or did not work;

City & Venue    4.61

Muffins were not labeled, yogurt no choice, otherwise good; thank you for all the work that went into planning the conference; food was excellent but maybe we could have less of the wonderful meals to lower the 

registration fee; Hotel too expensive but great facilities and food; City was great, hotel too expensive 6x;  friendly hotel staff 2x, hotel should not charge for internet access; great 3x; expensive, what about a college 

or university campus?; loved Vancouver and set-up; meals were delicious 3x; lots of food, snacks, good quality food services; good hotel location, no canvas bags, no pens?; city and hotel wonderful, food at 

breaks minimal and slow service/refill;

General Comments:

Tech support for presenters was fabulous; appreciate the emphasis that was placed on standards & the importance of being qualified in the interpreting field; Bios of speakers?; one of the most cozy and 

comfortable conferences I've ever attended; I enjoyed, learned and networked, thank you; very well organized 7x; Great conference 5x; thank you for including students; a great learning experience for a student, 

please encourage students in the future conferences; a few more breaks, stretch, etc.; lunch hour no speaker 4x; would like to have an online training for interpreters (language specific training); recommend Janice 

Lyons, Doug Lipp, Ujjal Dosanjh and Karen Malcolm any time; programs should've been bilingual, conference folder/binder would've been nice, more Francophone speakers; energizing conference, I live in 

California and joined CLC as a result of this conference; would have liked more presentations geared towards what is happening in training, accreditation and certification; recommend conference to be thu-sat so 

that the entire mon-fri isn't booked up w travel, etc.; the conference and CLC needs to be promoted more, recruit more and make more money for themselves; 
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Global Voices Conference 2009 Evaluation Results

Rated 1-5 Poor to Excellent
At: 05.13.09

Pictures & Videos being taken by CLC? no explanation of use, internet? personally I don't want my face on the web w/o consent, pls ask for consent, Kiran and Angela did a great job; handouts for the 

presentations would've been good; disappointing lack of international presentations, visual language over-represented, medical interpreters under-represented; would've liked to learn more about 

interpretation/translation way of delivering services then other providers and what they do; provide copy of presentations, video the presentations and provide at cost on DVD, have more deaf presenters at CLC 

conferences; would be good to have a practical workshop for interpreters/trainers to get together in one room and develop and discuss what should be in our teaching modules. I would be glad to facilitate it w 

another facilitator, Doreen Wuckert, Winnipeg; this was my first CLC conference, plan to return and become involved, it paid off; podium/stage was too dark; Kiran (cowbell lady) did and amazing job, leave more 

room for comments and feed back, let us give back feedback daily
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